
Applies to: All commercial plans  
 
Public Health Emergency to End: COVID-19 Resource Guide Updated 
 
As you know, the COVID-19 public health emergency (PHE) will end on May 11, 2023. During the 
PHE, Horizon worked to address coverage matters and adjust business practices to help our 
members and customers get the care they needed. The provisions we had put in place for certain 
members and customers during the PHE will go back to pre-COVID-19 coverage beginning May 
12, 2023. 
 
Here’s what’s changing beginning May 12, 2023: 
 
Vaccines 
Members will not have to pay anything out of pocket for the COVID-19 vaccine and boosters when 
they use an in-network provider.  
 
COVID-19 Testing and Treatment  
Members will continue to have coverage for lab PCR and Rapid COVID-19 tests and treatment when 
received in network; however, members may have to pay their copay, deductible and/or 
coinsurance. If members have out-of-network coverage and use an out-of-network provider, they will 
pay more out of pocket. In addition, members will have to pay for over-the-counter, at home COVID-
19 tests. 
 
Telemedicine 
COVID-19-related care will now be treated like any other telemedicine service. For in-network care, 
members will pay their copay, coinsurance and/or deductible.  
 
Many of the accommodations and the changes that were made are described in the COVID-19 
Resource Guide. This information is subject to change. 
 
We are grateful for the trust our customers place in us. For 90 years, we’ve been here when our 
members and communities have needed us most – especially during the COVID-19 PHE.  
 
If you have questions, please contact your Horizon sales executive or account manager 

https://link.edgepilot.com/s/4b5f9ad7/hQb1egJ59UmnsHPOhiMRag?u=https://click.email.horizonblue.com/?qs=8adc295b9628274ef96feb25b6cf87fa8d851a3bca6e3ed0a7a269b7da2e939b901db819d83663b6f1aaaa78739e4c78
https://link.edgepilot.com/s/4b5f9ad7/hQb1egJ59UmnsHPOhiMRag?u=https://click.email.horizonblue.com/?qs=8adc295b9628274ef96feb25b6cf87fa8d851a3bca6e3ed0a7a269b7da2e939b901db819d83663b6f1aaaa78739e4c78

